CURRICULUM Vitae

LUIS A. OSORIO
ADDRESS
31-64 21st Street, PMB # 158
Astoria, NY 11106
 (646) 388-2241
 Email: laosorio@mail.yu.edu
PROFESSIONAL PROFILE
· Extensive experience in the social work field including case management, care coordination, conducting field work, and foster care casework.

· Bilingual in English and Spanish.

· Experience teaching in a college setting as an instructor and tutor.
· Pedagogical experience in a non-profit setting including working with NYC Department of Education staff in different secondary public schools.

· Tutored high school students in different standardized examinations in different settings.
· Adept in creating lesson plans, following common core curriculum, and writing up case notes.

· Keen in monitoring students' attendance, and composing class-room syllabi. 

· Organized and detailed-orientated when executing instructions.
TEACHING EXPERIENCE
City University of New York at York College Campus, Jamaica, NY

Pre-College Math Adjunct Lecturer for SUNY Queens EOC, Spring, 2022
· Instruct students using math pedagogical methodologies.

· Take daily attendance.

· Assess students to determine what levels they are in.

· Manage a zoom class-room with about 6 to 10 students.

· Address any problems to the director and executive director.
City University of New York College of Technology, Brooklyn, NY

W2 Math Online HSE Instructor, 9/2020 – 4/2021
· Facilitated pedagogical instructions through zoom.
· Monitored student’s attendance.
· Taught adult learners all aspects of the HSE (High School Equivalency) Math Examination. 

· Addressed any concerns adult learners may have.
Yeshiva University, New York, NY

Guest Lecturer SWK 6014 Advanced Clinical Practice with Individuals & Families II, Spring, 2020

· Taught Master Level Students the theoretical framework for specific approaches in social work.
· Integrated practical theory in both individual and families real worked professional experiences.

· Facilitated lessons throughout the course semester curriculum in hybrid class-room settings.
· Assisted the professor in other course related matters.
CUNY Research Foundation at the City College of New York, New York, NY
Pre-HSE/HSE Evening Math Instructor, 9/2016 – 6/2018
· Prepared lesson plans and planned classroom syllabus.
· Taught students the different topics in level 4 math.
· Monitored attendance and apprised the department of any dilemmas concerning students.
· Assessed students by providing them with pre-exam and post-exam, including TABE and official readiness examinations to measure students' progress.
South Bronx Economic Development Alliance Corporation, Bronx, NY


Youth Build Case Manager/H.S./ABE Instructor, 11/2015 – 6/2016 

· Provided resource referrals to students from ages 17 years to 24 years.

· Assisted students with creating education and career plans.

· Monitored students' attendance.

· Conducted intake assessment to incoming students to determine their qualifications to our 10 month HSE and Construction Youth Build Program.

· Worked closely with court-involved or former incarcerated individuals.
· Ensured that the retention of students remained at a level that would be lucrative.

· Built rapport with CBO's, NYC Department of Probation, foster care agencies, and other stakeholders in order to recruit youth to our program.
· Taught prospective students in Adult Basic Education basic math level so that they could be prepared to take the TABE exam.

· Taught high school math to students who were advanced on the TASC program and ready to take the official readiness examination.
FEDCAP Rehabilitation Services, Bronx, NY
Literacy Instructor, Back to Work Program, 12/2014 – 5/2015
· Facilitated workshops designed for career and literacy developments such as resume development, cover letter writing, reading, and math exercises for the workplace.

· Referred customers to internal and external GED and ESL classes.

· Prepared instruction, lessons, and activities around targeted job sectors.

· Utilized NYC Way, All sector, and DTS database systems to review recipient's public assistance case status to determine eligibility for GED/ESL classes.
· Prepared lesson plans to teach students workplace materials in basic literacy, writing, and math.
South Bronx Overall Economic Development Alliance Corporation, Bronx, NY
HSE (High School Equivalency) Instructor, 9/2014 – 12/2014
· Prepared daily lesson plans to cover 20 weeks of HSE preparation from TASC material guides.
· Reviewed and taught students all five sections of the HSE.
· Monitored daily attendance, informed students of program changes', and ensured students adhered to the organization’s policies and regulations.
· Tutored and worked closely with the Transformation Academy population.
· Assisted students in completing FAFSA and college applications.

· Helped students in acquiring college application waivers and assisted them in composing college admission essays.
South Bronx Economic Development Alliance Corporation, Bronx, NY
Tutor, 2/2013 – 6/2013
· Provided GED tutoring for reentry population ages 14 – 24 years old.

· Tutored youths in 9th grade Algebra at Astor Collegiate Academy for an after school program.

· Mentored students in their academic goals and improvements.

· Documented counseling sessions with students and assisted in planning trips.

· Updated students’ academic grades using statistical data for each marking period.

Grand Street Settlement, Brooklyn, NY
Academic Tutor (Special Delinquency Prevention Program), Lyons Community HS, 3/2012 – 6/2012 
· Tutored youth between the ages of 14 – 24 in disparate academic areas including Regent exams and SAT preparation. Also prepared students for class-room examinations.
· Created academic study groups in academic areas to effectively assist students in their difficulties along with facilitated group presentations.

· Followed-up with the SDPP Program Coordinator to discuss students' progress.
BiNet, Inc., Brooklyn, NY
Private Tutor, 12/15/2010 - 06/18/2012
· Mentored and assisted students with their study skills for exams and NYS Regents resulting in students improving their scores by 40 to 60 points.
· Provided required pre and post exams to assess every student’s math and reading levels.  Students performed on average 20 points higher at the end of the tutoring session.

· Served as a bilingual tutor at Spanish-speaking households.

Grand Street Settlement, New York, NY





Academic Specialist (Adolescent Attendance Prevention Program), NY Harbor HS, 3/2011 – 6/2011

· Conducted intake interviews for the Attendance Improvement Dropout Prevention Program.  

· Tutored and mentored 15 students per year in which 95% of them improved.
· Prepared students for the SAT exam.
Champion Learning Center, New York, NY




Private Tutor, 10/2009 – 2/2011
· Assisted and advised students academically in the areas of English and Math.

· Assessed pre- and post- exam scores to measure students’ learning levels.
· Tutoring resulted in students improving test scores by 30 to 60 points.
TRAININGS
· Completed professional development trainings in technology and teaching in classrooms with NYC Regional Adult Education Network, 2016 - 2018.
· Completed a 9 week Adult Care Coordination Training with Silberman School of Social Work at CUNY Hunter College along with NYC & NYS Office of Mental Health, Spring 2017.
· Completed College Mathematics I Course with the SUNY Attainment Lab, Spring 2016.
CONFERENCE PRESENTATION
· "An Examination of the Lethal Injection Death Penalty Method." Research paper presented at annual Eastern Sociological Society, Philadelphia, PA, 2011.
AWARDS/ACCOLADES
· Awarded a medal from the South Bronx Overall Economic Development Alliance Corporation for most successful instructor on preparing students to pass the HSE/TASC examination, Fall 2014.
· Awarded the Graduate Scholarship at C.W. Post LIU in the total amount of $2,000, Fall 2007 and Spring 2008. 
· Selected for the National Criminal Justice Honor Society (Alpha Phi Sigma), Spring 2008.
· Earned the Chester R. Award for Academic Excellence and Most Improved, Spring 2007.
· Won Queens Bridge Essay contest and was awarded a $250 scholarship, Spring 2006.
EMPLOYMENT
Puerto Rican Family Institute, New York, NY
Intensive Care Coordinator, 2/2017 – 10/2021
· Managed a caseload of 40 clients with mental and/or medical diagnoses.
· Conducted home visits to ensure clients were adherent to their mental/medical treatment plans.
· Built rapport and maintained communication with disparate medical providers, stakeholders, health insurance providers and other authorized individuals.
· Connected clients to proper legal resources especially those who were involved in the criminal justice system and/or federal probation.
· Escorted clients to their medical, court, and other important mental health appointments.
· Updated and modified client's treatment care plan.
· Ensured the confidentiality of client's information under the HIPAA Law.
· Provided legal immigration referrals to organizations.
· Conducted diligent searches when clients go AWOL.
· Updated clients' assessments and completed monthly HML assessment.
· Expressed any concerns to clients' providers regarding adverse effects of medications.
· Intervened when mobile crisis was necessary.
· Assisted clients on completing 2010e HRA Supportive Housing Applications.
EDUCATION
Ph.D. Student in Social Work, 2019 - Present

Yeshiva University, New York, NY

M.S. in Criminal Justice, 2007 - 2008    
                                                             

C.W. Post Long Island University, Brookville, NY
B.S. in Criminology, 2005 - 2007

State University of New York College at Old Westbury, Old Westbury, NY 
